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This innovative retail scale Q1 expert is ideally suitable for assisted sales, self-
service and price labeling. A capacitive touchscreen with intuitive GUI allows
easy and efficient use of the Q1 expert. The particularly flat load platter
provides customers with an optimal view of the products. Thanks to a sleek
design, your team has unhindered access to the products in the deli counter.

More information
High performance
with a wide range of
solutions and options.

Product description
Thanks to its modular hardware and software concept, the Q1 expert offers 
numerous options for a wide variety of applications. Printers and displays can be 
quickly and easily replaced via plug & play. The printer of the Q1 expert impresses in 
terms of its robustness and durability – such as due to its resilient metal hinges or the 
unique linerless cutter technology with an impressive 500,000 cuts without the need 
to replace any cutting components.

An intuitive GUI in combination with the capacitive touch technology offers your team 
highest ease of use and improved interaction with your customers. Via the 
management software, device and production data can be managed and 
transparently monitored in the back office.

The ergonomic design of the Q1 expert is consistently designed for fatigue-free 
working and operation. The Q1 expert can be lifted easily and safely by means of 
lateral handles. Also the very sleek load platter, adjustable displays and the 
ergonomically positioned printer simplify your team's daily work.

The Q1 expert family offers remarkable diversity. Various models and options such 
as the camera, a rechargeable battery for mobile operation and a wide range of 
printers, displays and many other features make the Q1 expert a compelling choice.

The same applies to its performance. Its outstanding performance is even 
expandable from the outset and can be smartly upgraded in the future thanks to a 
plug-in Smarc module consisting of CPU and RAM.

Available with Windows 11 operating system, the Q1 expert is also open to 3rd-party 
software in addition to the use of our RetailStore device software. Various expansion 
options are also available through software applications such as My-Order, Queing, 
Object recognition, Theft prevention, digital receipt, etc.

Highlights
– A modern, user-friendly GUI allows fast working and optimal operating processes
– Flexible system and software expandability based on needs and use thanks to the 

modular concept
– Latest auto cutter technology with a long service life
– Sleek design for optimal product visibility and access to products in the counter
– AI-supported object recognition (with camera)
– Optimized printers with super-fast paper exchange concept for ticket/linerless

Options
– Object recognition camera (only 800 standard stand, retrofittable)
– Short stand
– WiFi (2.4 / 5 GHz; retrofittable)
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– External additional printer (K3)
– Second cash register drawer with Y-cable (optional)
– Tilt compensation optional up to 2° (not 400 model). Standard up to 0.3°
– Energy saving mode Wake on LAN. Information: Wake on LAN is not supported after the device has been 

disconnected from the power supply in sleep mode and draws power again. In this case, the device must be switched 
on manually.

My Bizerba
We offer you solutions from a single source which can be customized and allow you
to respond to any change in a flexible manner. Benefit from costs which can be
planned and efficient processes. We are happy to advise you.


	1 Product description
	2 Highlights
	3 Options
	4 My Bizerba



